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Dear Enrico,

We are proud to offer you a copy of “This is how Dutch healthcare works”, an atlas of the healthcare
system in the Netherlands. The publicaticn is an initiative of VvAA (a Dutch member organization for
healthcare professionals) and The Argumentation Factory {a Dutch company that helps organizations
come to grip with complex problems}, in collaboration with the LAD, the Dutch Association of Salaried
Doctors, and some other health organizations.

The atlas provides a comprehensive picture of the unique Dutch healthcare system, which can count on
great interest from other countries in the world. The healthcare system in the Netherlands is
characterized by well-developed primary care, compulsory basic healthcare insurance carried out by
private insurers, competition between healthcare providers, a considerable scientific output and a
strong push to put patients in the lead. The book offers an overview that will guide you through the
healthcare system in all facets: its organisation, legislation, funding and more.

The atlas is based on the successful Dutch book “Zo werkt de zorg in Nederland”. The Dutch Presidency
of the European Union in the first half of 2016 provided the perfect occasion to translate this book and
inform a wider international audience about the Dutch healthcare system.

We hope the book will help give you a thorough understanding of the mechanism underlying the Dutch
healthcare system!

With kind regards

president LAD



